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IHonoxenne
0 IONOJIHHTENbHBIX IJIATHBIX 00Pa30BaTe/bHBIX H HHBIX yCJIyrax
B 'AOY AO IO «MHCTHTYT pa3BUTHS 00PA30BAHUA»

1. O0mue nos10KeHus

1.1. Hacrosmee IlonoxeHue o NONOTHUTENHHBIX IUIATHBIX 00Pa30BaTENLHEIX U
WHBIX ycnyrax (manee — IlonoxxeHue) paspabotaHo B cooTBeTcTBHM ¢ KoHCTHTYLHEH
Poccuiickort @enepanuu, ['paxmanckum kozekcoMm Poccuiickoit  ®Depepanmy,
HamnoroseiM koziexcom Poccuiickoit @enepanyu, bromkeTHEIM KomekcoMm Poccuiickoi
®eneparuy, PenepanbHbIMU 3akoHaMu 0T 29.12.2012 Ne 273-®3 «O6 ob6pasoBanuy B
Poccuiickoit ®enepanum», ot 07.02.1992 Ne 2300-1 «O 3ammre mpaB morpeburenein,
or 03.11.2006 Ne 174-®3 «OO0 aBTOHOMHBIX YUYPEXKIECHUAX», IlOCTAHOBICHUEM
[IpaBurenscrtea Poccuiickoii ®enepamuu ot 15.08.2013 Ne 706 «OG6 yTBepxIeHUA
[IpaBun oxazanus IUIATHBIX O0Opa3zoBaTeNbHBIX Yyciyr», Ilpukazom MunoOpHAYKH
Poccun ot 09.12.2013 Ne 1315 «O6 yTBep)xaeHHM NpuMepHOH (HOpMBI AOroBopa 06
obpa3oBaHMU 10 0Opa30BaTENFHBIM IMPOrpaMMaM HAYaJbHOIO OOIIEro, OCHOBHOTO
obmero u cpexHero odumiero oOpa3oBaHUSN», NPYTHMHM HOPMATHBHBIMH IPABOBHIMH
akramu Poccuiickoit ®eneparyu u AcTpaxaHcKol 061acTH, Y CTaBOM rocy JapCTBEHHOTO
aBTOHOMHOTO o0pa3oBaTebHOro YUpeXACHUS AcTpaxaHCKO# obyactu
JIOTIONTHATENBHOTO  TpOo(eccHoHanbHOro  06pasoBanuss  «UHCTHTYT  pasBUTHS
obpazoBanus» (nanee — MHCTUTYT).

1.2. IHCTUTYT OKa3bIBaeT JOMOIHHUTENbHbIE IUIATHbIE 00pa30BaTebHbIE YCIYTH
(manee — muiaTHbIE YCIYT'M) B COOTBETCTBUH C JIHLICH3WEW HA COOTBETCTBYIOIIWN BHJL
JEeSITEIEHOCTH.

1.3. Hacrosimee IlonmoxeHue ompenenser MOPSOOK OpPraHM3alldd M OKa3aHHUs
IUIATHBIX YCJIYI C [EJIbI0 BCECTOPOHHEIO YJOBJIETBOPEHHS O0pa30oBaTENBLHEIX
norpebHOCTEl  OOydaloOLIMXCs,  pPOAWTENEHM, IMPHUBICYEHHMS  JOIOIHUTEIHHBIX
BHEOIOIDKETHBIX CPEJCTB IS 0OecleyeHus, Pa3BUTHS W COBEPIUEHCTBOBAHMS YCIYT,
pacHmpeHus MaTepuaabHO-TeXHuYeckon 6a3p1 MHCTHTYTA.

1.4. IlonsiTusi, ucronb3yeMble B HacTosmeM [lonoxxenun:

- «3aKa34uK» - QpuspyUecKoe U (UIH) IOPUANIECKOE JIUII0, UMEIOLIEe HAMEPEHHE
3aKa3aTh JIMOO 3aKa3bIBalOlee IUIATHBIE YCIYTH A ce0sl MIM WHBIX JIMI] HA OCHOBAHUH
JloroBopa | orutauuBarouiee ux (MHCTUTYT);



- KUCIIOJIHMTENBY» - OpraHM3alus, OCYIIECTBISIOIAs 00pa3oBaTEIbHYIO
JESTEIbHOCTD U IIPENOCTABIISIONIAs IVIATHBIE YCIyTH 00ydJaroleMycsl, 3aKa34mKy;

- «obyuaronmics» - (QU3MYECKoe JHMIO, OCBAMBAIOLIEEe 00Pa30BATENBHYIO
IIpOrpaMmy;

- «IUIaTHBIE OOpa3oBaTEeNbHBIC YCIYTH» — OCYLIECTBICHHE 00pa3oBaTeIbHON
AESTEeIbHOCTH Ha BO3ME3/IHOM OCHOBE 3a c4eT (PU3NUECKUX U(HIIN) FOPUIUIECKUAX JIUIL.

1.5. [InaTHple ycayrd HE OTHOCSTCS K YCTAHOBJIEHHOMY TOCYHAapCTBEHHOMY
3a/IaHMIO JIMOO K OCYLIECTBJICHHUIO AEATENHHOCTH IO COMVIAIIEHUIO O MPENOCTABICHUH
cyOcuiuy HA WHBIE LETIH.

1.6. IlnarHble yciyrd He MOTyT OBITH OKa3aHBI B3aMeH 00pa3oBaTeNbHOM
JESTENIEHOCTH, YCTAaHOBIEHHOM rOCY JapCTBEHHBIM 3a/IaHUEM.

1.7. OTka3 3aka34yuka OT IpelylaraeMbIX eMy IUIATHBIX YCIyT HE MOXET OBITH
NPUYMHON M3MEHEHHUs1 00BbeMa M YCIIOBHH YK€ MPEOCTABIISIEMBIX €MY MCIOIHUTEIEM
YCIIYT.

1.8. Ucnonuutens ob6s3aH obecneduTh 3aKa3uuKy OKa3aHHe IUIATHBIX YCIyr B
IOJIHOM 00BeMe B COOTBETCTBHMM C 0Opa30BATENbHBIMH IPOrPaMMaMé  (YacThIO
00pasoBaTeIbHOM IPOrPaMMEI) U YCIOBUSIMHU 3aKITFOYAEMOr0 C HUM JOTOBOPA.

1.9. icionnutens BIpaBe CHU3UTh CTOMMOCTD IUIATHBIX YCIYT IO IOIOBOPY C
YYETOM IOKPBITHS HENOCTAIOIIEH CTOMMOCTH IUIATHBIX YCIYI' 32 CYeT COOCTBEHHBIX
CPeACTB HUCIIOJHMTENSA, B TOM YHCJIE CPEJCTB, MOIYYCHHBIX OT IPUHOCSINEH TOXOI
IESTEIHOCTH, J0OPOBOJIBHBIX IOKEPTBOBAHMI U LIEJIEBBIX B3HOCOB (pU3MIECKUX 1 (M)
IOPUANYECKUX JIULIL.

1.10. YBenuyenne CTOMMOCTH IUIATHBIX YCIIYT HOCIE 3aKIIOYEHHUS JOrOBOpa He
JOITy CKA€eTCHl.

1.11. Hacrosmee ITonoxeHue sBisercs 00s3aTeNbHBIM ISl BCEX CTPYKTYPHBIX
NoJpasjieseHuii U paboTHUKOB UHCTHUTYTA.

1.12. loxonel, MOCTYNMHMBIIME OT OKa3aHWs IUIATHBIX YCJIyr IIOCTYIAlOT B
CaMOCTOSITENIbHOE pacnopsbkeHre WHCTUTyTa M HMCHONB3YEeTCS B COOTBETCTBHU C
YCTaBHBIM U LEJISIMU.

2. Madopmanus o NIaTHBIX yCJayrax

2.1. MlHCTHTYT 00s3aH O 3aKIIOYEHHS IOTrOBOpa W B IIEPHOJ €ro IeHCTBUS
NPEOCTABIIATE 3aKa3yuKy IOCTOBEpHYIO HH(popmarmio o cebe M 00 OKa3bIBAEMBIX
IUIATHBIX yCIIyrax, 00ecreynBarouIyi0 BO3MOXHOCTb UX IIPAaBHIBHOIO BEIOOpA.

2.2. Cnocobsl foBeeHus HHGOPMAIMHK 10 3aKa34UKa MOTYT OBITh:

- uHdopmanys Ha odUIHaTEHOM caiite MHCTUTYTA;

- uHdopMmanus Ha creHaax MHcTHUTYTA;

- OOBSIBIICHUS B TOM YHCIIe, pa3MeLeHHbIE B 00pa3oBaTeNbHOM CUCTEME;



- OykueTsl, GaHHEPbI, TUCTOBKHU, peKjiama H IIp.

2.3. Mudopmanus, 1oBoauMast 10 3aKa3quuKa, COAEPIKHUT CIIeLYIOIINE CBEICHMS:

a) MOJIHOE HAaMMEHOBAaHWE U MeCTO HaxoxIeHus MHctutyrta, rpaduk paboTsl,
KOHTAaKTHbIE TeJle()OHBI M apeca 3JIEKTPOHHOM MOYTEHI;

0) cBeleHUMsT O HAIWYUM JIMLEH3WH HAa OCYIIECTBIEHHE OOpa3oBaTeNbHOM
NEATEIbHOCTH C yKa3aHUEM pPEeruCTPAaLlMOHHOIO HOMEpa M CpoKa JEHCTBHS, a TakkKe
HaMMEHOBAaHUE OPraHa, ee BhIAABIIEro ( IPH HEOOXOAMMOCTH);

B) BUJI, YPOBEHb, HAIIPABJIEHHOCTh PEATU3YEMBIX OCHOBHBIX M JIOIOJIHUTEIBHBIX
porpaMM, (POpMBI ¥ CPOKH X OCBOECHHS;

T) IepeyeHb IUIATHBIX YCIIyT;

Il) CTOUMOCTb IUIATHBIX YCIIYT;

€) MOpANOK IpueMa U TpeOoBaHMUs, IPEAbABIIEMBIE K 3aKA3UHKY;

) GopMma TOKyMeHTa, BEIIaBAEMOT0 10 OKOHYAHUHU 00yUEHHMS;

3) uHas WHGOpPMAaNKUs, KOTOpasi pa3MelLaeTCs, Oy OIUKOBBIBAETCS 10 PELICHHUIO
MuctutyTa, 1 (M1n) pa3MmelieHue, onyO0IHKOBaHHE KOTOPOM SBJISETCS 0053aTeIbHBIMU B
COOTBETCTBUU C 3aKOHOJaTeNnbCcTBOM Poccuiickoit deneparium.

3. Buabl n1aTHBIX yCJIyT, OKa3biBaeMbIx MHCTHTYTOM

B coorsercTBUM € 3aKoHOAATeNbCTBOM Poccuiickoit ®enepauuu MHCTHTYT
BIIPaBE OCYIIECTBIIATH CIEAYIOIUE BUbI IUIATHBIX YCIYT, IPH YCIOBHH COOTBETCTBHS
LeJIsM AesTenbHoCTH MHCTUTYTa, MpeiycMOTpeHHbIM Y ctaBoM MHCTHTYTA:

- o0ydyeHue 1O  JONOJNHMUTENBHBIM  OOpa3oBaTENbHBIM  IIPOrpaMMaM,
MpENofiaBaHue CIELUATBHBIX KypCOB ¥ LHUKIOB JUCHMIUIMH, PENETUTOPCTBO,
yIIIyOlIeHHOE U3yUYeHUE TPeIMETOB U APYIHeE YCIYTH;

- JIeATENILHOCTE IO  PEMOHTY  KOMIIBIOTEPOB U IepudepuitHOro
KOMITBIOTEPHOTO 000PYI0BAHMS;

- OKasaHMe YCIyr CBS3U, BKJIIOYas YCIYyrd B obmacTé HH(OPMAIHOHHO-
TEJIEKOMMYHUKAI[MOHHBIX CHCTEM, TEIEMAaTUUYEeCKUX CIIyXkO0, yCIyr Iepeiaud NaHHBIX,
YCIyT MECTHOM Tene(OHHOH CBA3H, yCIyr o obecmedeHuro noctyna B HTepHeT 1o
MPOEKTUPOBAHMIO, pa3paboTke M moJJepxkkKe caiitoB IHTepHer, mo paspaboTke
MarepuaioB s VHTepHeT-BellaHWs U BUICOKOH(DEPEHLCBSA3H, MO MYJIbTHMEIHA-
HOJEeP)KKe UH(POPMALIMOHHBIX IIPOEKTOB;

- CO3MaHMe M BeleHHWe HHPOPMALMOHHBIX 60a3, o00paboTka [JaHHEIX,
IIOJI'OTOBKA aHATUTUIECKUX 0030pOB;

- TIpeAoCTaBlIEHHUE YCIyT N0 3QUPHON TPAHCIALUH U IPHEMY TeJIEBU3HOHHBIX
U 3BYKOBBIX IIPOrpamm;

- OCYIIECTBJIEHUE DKCIIEPTHOM IeATENHHOCTH (I10 IIOATOTOBKE 3aKIIOYEHHH O
TIOATOTOBJIEHHOCTH K U3/IaHUIO HOBOU y4eOHO-METOAMIECKOM IUTepaTypsl (YUEOHUKOB,



y4eOHO-METOANYECKUX MOCOOUit), a TakKe O MOATOTOBICHHOCTH K BBEIECHMIO HOBBIX
00pa3oBaTeNbHBIX IIPOrPaMM I10 HAIIPABICHUSIM IIOJTOTOBKU B YCTaHOBJIEHHOM cdepe);

- IpeJocTaBleHHE OUOIMOTEYHBIX YCIIYT U YCIIYT IO TMOJIb30BAHUIO apXUBaMH
JIALaM, He SBISIOIIUMCS pabOTHUKAMU WK O0YYAIOLMMUCS Y UPEeKICHNUS;

- BBINOJIHEHHE aHAJTUTHYECKUX pabor, CO3JaHUE PEe3yJIETATOB
MHTEIUIEKTYaJIbHOU JESTEIbHOCTH, a TAKXKe PeaTM3allMIo IIPaB HA HHX;

- UHHOBAlIMOHHAas AESTeIbHOCTh, TUPAXKUPOBAHUE U BHEAPEHHUE, B TOM YHCIIE
Hay4HO-TEXHUYECKUX Pa3paboToK, U300peTeHUH U pallHOHAIU3ATOPCKUX TIPEAIOKEHHUI;

- pa3paboTka, IOCTaBKa, 3aIlyCK U COIPOBOXKIAECHHE alapaTHO-IIPOrPAMMHBIX
U [POrpaMMHBIX CpPEACTB, IIPENOCTaBIEHHE MAIIMHHOIO BPEMEHH, HHBIX
MH()OPMAIIMOHHBIX YCIIYT;

- peanuzalldsi TOBapoOB, CO3JaHHBIX WM NPHOOPETEHHBIX 32 CUET CPEICTB
NPUHOCSIIEH [0XOJ JAeATeNbHOCTH, HANpaBIeHHbIX Ha oO0ecleYeHrne YCTaBHOM
IeSITeTbHOCTH;

- BBIIYCK M pealu3alys ayJuOBU3YabHOW NPOAYKIHH, OOYYarOIIHUX
IporpaMm, HHPOPMALMOHHBIX U APYI'HX MAaTePHAIOB, K3TOTOBIEHHBIX 3@ CYET CPEJICTB,
NIOJIY9EeHHBIX OT IPUHOCSIIEH T0XO/ NesITeIbHOCTH;

- OKa3aHue KONHMPOBAIBbHO-MHOXUTEJBHBIX YCIYT, THPAXKUPOBaHHE YIEOHBIX,
y4eOHO-MEeTOANYECKUX, HHYOPMAIIMOHHO-aHAIUTHYECKHIX B APYTHX MAaTePHAIIOB;

- PO3HMYHAs TOPrOBJS KHUI'AMH, )XypHAJIAMH, ra3eTaMu, IMHCYeOyMaKHBIMH
Y KaHLEJIAPCKUMH TOBapaMH;

- IIPOBEJEHUE DKCIEPTU3 U KOHCYJIHTUPOBAHUE;

- OKa3aHHUe INOCPEIHHYECKUX YCIIYT;

- IIPOU3BOJICTBO M| peanu3aiys NPOAYKLHMUA ITPOU3BOJACTBEHHOTO,

TEXHUYECKOr0, y4eOHOro ¥ OBITOBOrO Ha3HAYCHHS;

- CO3/laHME U KCIIOJIB30BAaHME MPOLYKTOB MHTEJUIEKTYAIBHON AESITEbHOCTH
(TTOJIE3HBIX MOJIeNel, KOMITBIOTEPHBIX MPOTPAMMHEBIX ITPOLYKTOB).

4. Ilopsinok OKa3aHUA IVIATHBIX YCJIYT

4.1. IHCTUTYT OKa3bIBAaeT IUIATHBIE YCIIyI'M Ha IOTOBOPHOM OCHOBE. J[oroBOpPEHI
3aKIIOYAIOTCS ¢ (QU3MYeCKUMH MU (WIH) IOPUIUYECKHMH JIMLAMH, SBJISIOIIUMUCS
HeTIOCPEICTBEHHBIMU TOTPEOUTENSIMU YCIIYT, WIK C UX MPEACTABUTENSAMH, IIOJHOMOYHS
KOTOPBIX O(OpMIIEHBI B IOPSIKE, MPELYCMOTPEHHOM 3aKOHOAATEIECTBOM PoccuiicKoit

(De,uepaunn. @akT oOKazaHUs YCIyr noATBEPXKAACTCsI COCTABJIICHHEM [ABYXCTOPOHHEIO
aKTa.



4.2. MactutyT ofecreynBaeT peanu3aluio 3aJaHus 3aKka3unka (00ydaromerocs)
IyTeM OIpeeNeHUs] KaApoBOro cocraBa (COTpyIHUKH WHCTHTYTa, BHEIIHHUE
UCTIONTHUTEINH ), HEOOXOIUMOTrO ISl pealn3aliiy IUIaTHBIX YCIIYT.

4.3. IHCTUTYT COCTaBJII€T CMETy pacxXOfOB Ha OKa3aHWE MaHHBIX YCIYT,
OIpeJieNisieT HeOCPeACTBEHHOTO UCIIONHUTENS (CTPYKTYPHOE MOApa3felieHue) JaHHOMN
YCIIYTH.

5. HanpaByieHue HCnONb30BaHUsI CPEICTB, MOCTYNMBIIHX OT MJIATHBIX
yeayr

CpencrBa, NOCTYNHUBIIME OT IUIATHBIX YCIIYyT, MOTYT HAIpaBjiAThCS Ha
CIIEZYIOIIHe BUIBI PACXO/IOB:

- pPa3BHUTHE U COBEPILICHCTBOBAHKUE 00pa30BaTEIBHOIO IIPOIIECCa;

- bopmupoBanue ¢oHza omIaTel TpyAa (C HAYKMCIECHHSMU BO BHEOIOIKETHBIE
(oH/BI) COTPYIHUKOB, IIPUBJIEKAEMBIX K OCYIIECTBIEHHUIO TUIATHBIX YCIIYT;

KOMaHIUPOBOYHBIE PACXO/IbI;

- apeH/ia IOMEeLIeHUI U 000PyI0BaHHUS;

- YKpeIUIeHUe MaTepHaIbHO-TEXHIYECKOMH 0a3bl OpraHu3aliH;

- YCIIYyTH CBSI3HY;

- TPAHCIIOPTHEIE PACXOIBI;

- o0yueHue COTpy JHUKOB OpraHU3al|H;

- TeKYLMH U KaIUTaJIbHBIA PEMOHT 0OBEKTOB OCHOBHBIX CPELICTB;

- o0cIty>)KMBaHUe U coZiep)KaHie 00BEKTOB OCHOBHBIX CPE/ICTB;

- IproOpeTeHre MaTepUalIbHBIX 3aI1acoB;

- HaJIOTH, IITpadbl, IEHU, HHBIE TUIATEXH U COOPEI;
- UHBIE PacXO/Bbl.

6. OTBETCTBEHHOCTH HCIIOJIHUTEJISI U IOTPeOUTE/Isl IPH OKA3AHHM
IUIATHBIX YCJIYT

6.1. McnomHurens OKa3plBae€T IUIATHBIE: YCIYTH B TIOPSAKE H B CPOKH,
OIIpeieIEHHBIE IOTOBOPOM, ¥ B COOTBETCTBHUU C €TI0 Y CTaBOM.

6.2. 3a HeucmonHeHue MO0 HeHaJUIeXalllee HCIOJHEHUE O0S3aTeNbCTB II0
JOTOBOPY HCIOJHUTENb M 3aKa3uMK HECYT OTBETCTBEHHOCTH, IIPELyCMOTPEHHYIO
JIOTOBOPOM M 3aKOHOZaTenbCcTBOM Poccutickoit @enepaiium.

6.3. Ilpu obHapy eHUH HEeIOCTATKOB OKA3aHHBIX IUIATHBIX YCIYT, B TOM YHCIIE
OKa3aHus UX He B IIOJTHOM 00beMe, 3aKa34yMK BIIPaBe IO CBOEMY BBIOOPY IOTPEOOBATE:

a) 0e3BO3ME3NHOIO OKa3aHWs IUIATHBIX YCIYyT, B TOM YHCIE OKa3aHHs
00pa3oBaTeNbHBIX YCIyr B IIOJHOM 00BeMe, B COOTBETCTBHM C 00pa3oBaTebHBIMU
nporpamMmamMy, y4eOHbIMU IUIaHAMH U JOTOBOPOM;



0) copasMepHOro yMEHbLICHHUS] CTOMMOCTH OKa3aHHBIX TUIATHBIX YCIIYT;

B) BO3MELIEHUS IIOHECEHHBIX MM pAaCXOJOB IO YCTPAaHEHHIO HEIOCTATKOB
OKa3aHHBIX IUIATHBIX YCIyT CBOMMM CUIIAMH WK TPETHUMHU JIULIAMH.

6.4. 3aka3uMK BIpaBe pPACTOPTHYTh JOrOBOp U IOTpeGOBATH IOJHOIO
BO3MEILICHHUS yOBITKOB, €CIIH B YCTAHOBJICHHBIH JOTOBOPOM CPOK HEJJOCTATKH OKA3aHHBIX
IJTATHBIX YCIIYT HE yCTPAHEHbI UCIIOJIHUTENEM JIM00 HMEIOT CYLIECTBEHHBIN XapaKTep.

6.5. Ecnu ucnonHUTENbh CBOEBPEMEHHO He IPUCTYNWJI K OKa3aHMIO ILIATHBIX
YCIIYT WJIH €CIIM BO BPeMs OKa3aHUs IUIATHBIX YCIIYT CTAJIO OUYEBUIAHBIM, YTO OHO He Oyaer
OCYILIECTBJIIEHO B CPOK, @ TaKXe B Cllydae IIPOCPOYKH, 3aKa3UMK BIIPABE II0 CBOEMY
BBIOODY:

a) Ha3HAYUTh HUCIIOJIIHUTENIO HOBBIM CPOK, B T€YEHHE KOTOPOTO HCIIOJIHUTEND
JOJDKEH IPUCTYNUTH K OKA3aHUIO IUTATHBIX YCIYT W (WJIH) 3aKOHYHTH OKA3aHHE TaKHX
YCIIyT;

6) moTpeboBaTh YMEHBIIEHHS CTOUMOCTH IUIATHBIX YCIIYT:

B) PaCTOPrHYTh {OI'OBOD.

6.6. 3akazuyuk BIpaBe IOTpPeOOBAaTH IIOJHOTO BO3MELICHHUS YOBITKOB,
IPAYMHEHHBIX €My B CBSI3U C HapyIIEHHEM CPOKOB Havaja ¥ (WJIi) OKOHYAHHS OKa3aHHUs
IUIATHBIX YCIIYT, @ TAK)KE B CBSI3U C HEIOCTATKAMH OKa3aHHBIX IUIATHBIX YCIIYT.

7. KonTpoJb

Kontpons 3a coOmromeHueM 3aKkoHOAarenbcTBa Poccuiickoit PDenepanuy,
peryIupyIOIlero OKa3aHHe IUIATHBIX YCIIYyT, OCYIIECTBISIOT OpPraHbl YIIpaBlIECHHUS
o0pa3oBaHUMEM U Jpyrue OpraHbl U OpPraHU3al[dM, Ha KOTOPHIE B COOTBETCTBHH C
3aKOHAMM ¥ WHBIMH HOPMAaTHBHBIMU IpaBOBBIMU akTaMu Poccuiickoit ®enepanuu u
AcTtpaxaHCKO# 006J1aCTH BO3JIOKEHBI KOHTPOJIbHBIE (PYHKLIUH.



